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          Become a problem solver.

          
            Be a decision maker. First, your degree. World-class
              academics at an exceptional value.
          

          Occasionally a student will encounter an issue with an online course that
            he or she doesn’t know how to resolve. Should this occur, please visit
            the link below.

          
            Internal Student Complaint Process
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            WVU Online
            
West Virginia University
            
PO Box 6800
            
Morgantown, WV 26506-6800

          
            

            Phone: (800) 253-2762
            

            Email:
            WVUOnlineInquiry@mail.wvu.edu
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